
The Guardian Globe 
13th circuit  gal program 

A NOTE FROM OUR DIRECTOR, TABITHA LAMBERT 

 I’m happy to report we have many exciting changes that are happening! 

 Our quest for our Child Advocate Managers to be certified is finally here.  This will help professionalize our CAMs and 

put them at an even level with certified case managers.  With this new venture, we’ve had many changes in our Tampa office.  

Our Assistant Director, Sheila DelCastillo, left our office in January to be our regional trainer.  She is now tasked with training 

new CAMs in our region for the certification process.  While we will miss Sheila greatly, she will still be around and leading the 

region’s new CAMs to greatness! 

 I’m happy to report that one of our Lead Attorneys, Michelle Blume, has been promoted to the Assistant Director posi-

tion.  Michelle has been with our program for several years and is excited to be in her new role with our program.  Attorney, 

Katie Nagy, has also been promoted to a Lead Attorney position.  Katie has a great deal of legal expertise in dependency and is 

looking forward to her new role as well. 

 Lastly, one of our tenured employees will be retiring at the end of February. Wayne Coleman, one of our Senior CAMs, 

has been with us for 29 Years!!!  He is excited about his retirement and I’m sure he will be traveling and doing lots of great 

things.  He will definitely be missed!  See his note below. 

 We have also added several new CAM positions so we can represent more children in the system.  This includes a new 

position that will be working with our teenagers, which is a much needed position!   

 We are striving towards a lofty goal of certifying 66 new volunteers each quarter of 2020 and we are off to a great 

start!  Thank you for all that you do for our kids!  We could not do anything without our wonderful volunteers! 

           ~ Tabitha Lambert, Director 

Thanks for the Memories! 
 

Some of you remember Bob Hope, right?  

 

Anyway, as many of you know, I am retiring from the Guardian ad Litem Program on February 28th after 29 years of service. It’s 

been a real honor and a pleasure working with you, as well as admiring your absolute commitment to the children of Hills-

borough County. Over the years, I’ve been fortunate enough to observe first-hand what a dedicated individual can do. I have 

been thankful, proud, and amazed at some of the things that you have done for our children. While I’ve only supervised a 

handful of you, I’ve been an eyewitness to some of the miraculous achievements an individual can do for a child. I am aware 

that each of you are making a difference every day and it’s been a real honor being part of this group. When I started with the 

program 29 years ago, I had no idea how devoted volunteers could be. My priorities have always been children first, volun-

teers second, and everything else after that… 

 

I’ve experienced no paid agency in the county coming close to what a dedicated volunteer can do. I’m 

going to miss my committed volunteers and all the others that have been at my side over the years. I 

would like to thank Richard Cadogan, Tom Blaha, Richard Doyle, Diane King, Juanita Hoyle, Ed Peters, 

Tom Santarlas, Sandy Show, and the many other volunteers that have gone before them. I’m going to 

miss Ken & Dot Conklin, Carl Crosson, and many other volunteers who are too numerous to mention. I 

hope that you keep up your good work as long as you can, and thanks again for your commitment to our 

children.  

I am going to miss you my friends.               ~ Wayne Coleman, Sr. CAM 



1 Year 

Eden Olsen 

Brenda Fruster 

Miriam Deredza 

Barbara Schulte 

Christy Doerr 

Robert Coates 

Elizabeth MacNichol 

Khori Whittaker 

Lynn Conley 

Nicole Alvarez 

Jennifer Collins 

Natalie Noel 

Ronald Paisley Jr. 

Kenneth Winter 

Diandra Sims 

Patrice Turner 

Alexandra Gingras 

Aisjon Hawkins 

Jacqueline Houston 

Ana Rivas 

Adam Shoemaker 

Suzanne Holmes 

Sara Wagner 

Mindy Ecob 

Mary Beth Hill 

 

2 Years 

Andi Jacobs 

Cheryl Gregg 

Marilyn Sandborn 

Adrienne Johnson 

Erin Mollura 

Rukmini Potdar 

Eleonor DeJesus 

Dawn Golden 

Valerie Mathis 

Randall Zomermaand 

 

3 Years 

Delores McGhee 

LaVita Rodriguez 

Christine Franken 

Kristy McAdams 

Natasha Perry 

Tamara Bolling 

Chris Heath 

Sarah Balmer 

Lindsay Howes 

Carly Hilinski-Rosick 

Midge Connolly 

Karin Martin 

Heather Traynor 

 

4 Years 

Jerry Denney 

Lauren Rice 

Carolyn Richter 

Adriance Nelson 

Katie Tricarico 

Sharon LeVand 

Chad Daughtrey 

Ashley McClendon 

Julia Snell 

Shelley Mitchell 

 

5 Years 

Theresa Favino 

Sarah Supnick 

Kari Brown 

Kari Jones 

Linda Helman 

 

6 Years 

Maria Dionisio 

Ashley Ise 

 

7 Years 

Joan Rixom 

Kathy Petrus 

 

8 Years 

Karen Roberts 

 

9 Years 

Darlene Hammer 

Michelle Schrier 

Happy February Anniversary to our Volunteer Child Advocates! 

Magdeline Jennings 

Joyce Holcomb 

Pat Martoccia 

Steven Taylor 

 

10 Years 

Thomas Santarlas 

Christie Enderle 

Beverly Frisch 

Elizabeth Christo 

 

11 Years 

Mel Marrone 

Betsy Smith 

 

12 Years 

Yvonne Marrone 

Carol Herlehy 

Cristina Jones 

Kimberly Richards 

 

13 Years 

Melanie Medina 

 

16 Years 

Stephanie Miles 

 

18 Years 

Ken Conklin 

 

Thanks to Suncoast Federal Credit Union, we have 

50 Tickets available to an upcoming Florida Tropics 

Game!  The Florida Tropics is an indoor soccer 

league located in Lakeland.  If you are interested, the 

game is on Sunday, 3/8 at 

3:05pm in Lakeland.   

 

Email Tabitha if interested! 

 

 

Looking for some ways to take your GAL kids to an experience? 

 

We have also received some FREE tickets to the Glazer Chil-

dren’s Museum!  If you’ve not taken your young child to the 

Children’s Museum, it’s highly recommended!  They’ve been 

renovating and have some new exhibits that really engage 

the little ones! 

 

Claim your tickets by 

emailing Tabitha! 

mailto:tabitha.lambert@gal.fl.gov?subject=Soccer%20tickets
mailto:tabitha.lambert@gal.fl.gov?subject=Museum%20tickets
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 Team Tibet continues to be busy serving our kids in a variety of ways.  So 

busy in fact, we sometimes have to say no.  That is why we are so excited at the 

prospect of the arrival of the 2nd dog in February that will be handled by Dayle 

Beckles.  Dayle is scheduled to report to team training at Canine Companions for 

Independence beginning February 3rd.  Dayle and her fuzzy charge, Golden Retriev-

er Lorne (pictured right), are scheduled to begin their orientation and limited service 

schedule on February 17th.   

 Tibet had an opportunity to serve a child this past week in our trauma-

informed interview room located at the GAL office just behind reception.  GAL volun-

teer Karen Ryan had this to say about the meeting:  

"I wish to thank you both for meeting with (name withheld) yesterday. She told her 

foster mom that as long as Tibet is with her during the trial no one will say she’s 

lying about what happened. You both made her feel good about herself, her ability 

to be able to openly discuss her and her brother’s abuse, and how she now feels 

empowered to tell her story.  

 Although I’ve seen you both at the GAL office and in court, I was amazed 

and impressed by watching Tibet in action. It amazed me how she knew to go direct-

ly to the child (most dogs would look around the room) and how she allowed herself 

to be petted without flinching or moving. Watching you and Tibet was a true inspira-

tion for me. Thank you. " 

 If you wish to schedule the services of Tibet or the new dog (Lorne), please contact Brenda at 

13galdog@gmail.com.  Brenda will decide which dog team is most appropriate for your needs.  

Recruitment Corner 
 

Training and Recruiting are off to a great start in 2020 with 25 newly certified Volunteer Child Ad-

vocates from our January training class!  This keeps us right on track with our goal of 66 newly 

certified Volunteer Child Advocates each quarter in 2020. Our February class began on Saturday, 

February 8th  with 19 trainees!  With the March class right around the corner, we are busy making 

sure that the trend for our classes continue!  This may be where you can help.   

 

Are you in between cases, taking a little break, or have a few extra hours a week?  Pre-Screening 

Interviews are a vital part in the new volunteer on-boarding process.  During the month of January, 

we conducted 25 Pre-Screening Interviews  and we are looking for volunteers who would be inter-

ested in helping us conduct interviews.  Each interview takes about 1 to 1.5 hours and it is a great 

chance for the Program to learn more about each candidate, but also for the candidate to learn 

some honest “inside information” about the Program from you.  If you would like to learn more 

about joining the Interview Team please email Sharon Beningfield or Yvonne Marrone. 

Non-Profit Partner, Voices for Children 

Voices for Children and Guardian ad Litem gather items throughout the year and give them to the children we serve.  

 

Interested in helping?  Ask for our Calendar of Needs!  

It’s Simple!  

Host a collection throughout the month and then drop the items off to the VFC office 

(3314 Henderson Boulevard, Suite 207) or GAL office between 9:00 am and 2:00 

pm on the last work day of the month.   

The donations will then be available at the GAL office for the kids that need them.  

Thank you for your generosity! 

For more details, email Regan Quick at RQuick@vfcgal.org  

mailto:13galdog@gmail.com
mailto:mailtoSharon.Beningfield@gal.fl.gov?subject=Sign%20me%20up%20for%20Interviews!
mailto:Yvonne.Marrone@gal.fl.gov?subject=Sign%20me%20up%20for%20Interviews!
mailto:RQuick@vfcgal.org?subject=Calendar%20of%20Needs
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Things you should be doing to prepare to testify from the very 

beginning of the case: 

1. Talk to the parents—explain your role; discuss case plan 

tasks; do they have everything they need to complete 

tasks? Are there relatives willing to take custody of the 

child?  

2. Observe Visitations between children and parents—how 

do they greet each other? How do they separate after the 

visit is over? How do they interact in between? 

3. Talk to Providers for both the Parents and the Chil-

dren—For the children, to determine what needs they have 

and if they are being met; have they improved since being 

removed from their parents. For the parents, to have 

some insight as to whether or not they are learning from 

the service? 

4. Take good notes—write down specific observations you 

make and quote what you are told. Avoid putting your 

opinions in your notes. If you need to vent please do that 

either with your attorney or verbally with your CAM. 

5. Tab your file—this will be helpful for # 7 below 

6. Talk to your CAM and Attorney about any problems you 

encounter along the way 

 

Closer to Trial: 

7.  Prepare a Timeline—Give a copy of this to your attor-

ney—include dates you saw the kids, when you observed 

parental visitations, major events in the case (i.e. shelter, 

adjudication, case plan acceptance, modification of place-

ments or visits, mom showed up to visit intoxicated, dad 

came to visit and punched mom in front of the children, 

completion of case plan tasks, etc.) 

You can use this to refresh your memory while on the wit-

ness stand. This is better than bringing the whole file to 

the witness stand and flipping through it looking for 

things.  Remember, opposing counsel has the right to look 

at your timeline. 

8. Prepare a TPR Report  

9. Meet with your attorney to discuss your testimony—if 

you don’t know the answer to a question, your attorney 

may have some ideas on how you can find the answer. 

Your attorney cannot tell you what to say but may help you 

with phrasing your answers appropriately. This would also 

be a good time to discuss things that you would like to 

come out during your testimony and make sure your attor-

ney asks about them, if they are appropriate. Your attor-

ney can explain the legal implications. 

10. Read through your TPR Report and your timeline sev-

eral times prior to testifying.  

 

A Little bit about HEARSAY . . .  

Hearsay—is an out of court statement (either verbal or 

written), made by a person other than the person testify-

ing that you are asking the Court to find is true. (Example: 

“The care manager told me that mom did not complete 

her domestic violence class.) 

You don’t need to know what is or isn’t hearsay, what the 

exceptions are, or any of that. 

Just know this: 

Anything an opposing party says is admissible against 

them (ex. Mom told me that she did not complete 

her domestic violence class; Mom told me that 

she was given all of her referrals, the classes 

were paid for and she was given bus passes). 

Let the lawyers worry about the hearsay 

A statement is only inadmissible if the opposing attor-

ney objects. 

Do not invite hearsay objections—remove all narrative 

markers 

     --Avoid saying things like “________ told me 

________,” unless you are talking about something a 

parent told you. 

(Instead of saying “the care manager told me that 

mom did not complete her domestic violence class,” 

say “Mom did not complete her domestic violence 

class.”) 

      --Avoid saying “I read that . . .” or “According to 

prior reports ...” or “I don’t know if I can say this be-

cause it’s hearsay.”  

 
The Burden of Proof 

 The Burden (or Standard) of Proof in TPR Trials is 

“clear and convincing evidence.” This means the judge 

should be able to make a decision “without hesitation.” 

--Your testimony at trial is your opportunity to present all 

of the reasons for your position, whether it is that the par-

ents’ rights be terminated or that they not be terminated. 

This is not the time to present all of the pros and cons to 

terminating the parents’ rights.  

--Avoid qualifying phrases when you know the answer to a 

question. Examples—I think, I feel, I believe, As far as I 

know, or to the best of my knowledge.  

--Avoid non-expert opinion or personal commentary about 

the case. 

--Do not brainstorm on the witness stand. Distill your testi-

mony down to what you can say without hesitation. 

 
Other Tips 

 RELAX 

Listen to the question being asked of you and only 

answer that question. 

Preparing to Testify at a Termination of Parental Rights Trial 

Featured Legal Lesson: 



GUARDIAN SPOTLIGHTS 

Meredith Manley is a Florida na-

tive--6th generation. She grew up 

in a phosphate mining town in 

Polk county that no longer exists 

and met her husband at USF 

where she majored in speech pa-

thology. Meredith and her hus-

band have two sons and her 

youngest son,  who fortunately lives nearby, will be making 

them grandparents for the first time in a couple of months.  In 

her spare time, Meredith loves to read  and travel and just 

booked a cruise to Italy and Greece this fall.  

  

The year after Meredith retired from being a public school 

speech therapist, she read an article in the paper about the 

Guardian ad Litem Program and was instantly attracted. She 

called the GAL Program, but unfortunately was diagnosed with 

breast cancer only days later. Five years after she was cancer 

free, she saw that the Guardian ad Litem Program was starting 

classes just a few miles from her home and she signed 

up.  She has been a Guardian ad Litem for five years and is 

currently assigned to 1 case.  Meredith states, “Beside the 

frustrations that go with the job, I've loved my time as a Guard-

ian ad Litem.  I’ve learned  a lot about drug addiction and 

about the frustrations that go with being poor and "in the sys-

tem ". The best part of the job is getting to know some terrific 

kids and seeing them in a safe environment where they can 

thrive.”   

  

Thank you Meredith for your time and dedication as a GAL! 

    

   ~ Submitted by Amy Waterman, CAM 

It gives me great pleasure to recognize 

In Willmon for our GAL spotlight of the 

month. In hit the ground running as a 

GAL, joining us a little over a year ago. 

In is a headstrong, passionate GAL 

whose incredible dedication to chil-

dren on her cases is nothing short of 

inspiring. 

In consistently goes above and beyond 

for all 5 cases that she is currently assigned to. Whether it be 

facilitating and transporting her teens to normalcy events, at-

tending the countless number of medical appointments for her 

medically needy babies, and many times being that instrumen-

tal line of communication for families and our service provid-

ers.  

 I would especially like to highlight In’s consistent 

heartfelt advocacy that she has portrayed on each and every 

one of her cases. One of her cases that sticks out above the 

rest was the case was initial Rapid Respond Team visit to see 

this baby boy who was in a medically induced coma fighting for 

his life. The moment that drove In to push to be assigned to 

this little boy and his sibling was when the baby boy, even with 

all of the medical equipment that was on him, managed to 

grab a hold of In’s fingers. From then on out, In has worked 

tirelessly to advocate for these children. Her push for speedy 

permanency now finds both boys out of foster care and re-

spectively living with a non-offending father and grandparent! 

In is a team player and works effectively and professionally 

with all everyone in dependency, whether it be case manage-

ment, Attorneys ad Litem, or the parents. In is an asset to my 

team and the kids we serve and myself are very grateful to 

have her! 

   ~ Submitted by Jennifer Rivera, CAM 

Allow a few seconds between opposing counsel’s questions and your answer for attorneys to object. 

 If an objection is overruled you may answer the question, if it is sustained wait for a new question. 

Know your case’s weaknesses—if you have questions about possible defenses the parents will use discuss 

those with your attorney. Be prepared to respond to questions regarding those weaknesses with appre-

ciation for the weakness but confidence in your recommendation despite the weakness. 

It is ok to acknowledge some weaknesses and your attorney may strategically chose to have you 

acknowledge them on direct examination so that you can explain why they did not ultimately sway your 

recommendation. 

Avoid use of the words “always” and “never” unless you are 100% sure.  

It’s ok to say you don’t understand a question if you don’t understand it. 

It’s ok to say you don’t know the answer to a question.  

If you forgot something it’s ok to ask if you could look at something (like your timeline) to refresh your recol-

lection. 

Always be polite and appear professionally both on and off the witness stand even if the opposing counsel 

appears to be combative.  

Do not become defensive. It is your attorney’s job to clean up any answers that need to be, after cross-

examination. 

And remember, your attorney is there for you throughout the trial to help get you prepared and be success-

ful. 

         ~ Submitted by Rick Dragotto, Esq 
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All events offered 
at the GAL Office 
unless otherwise 

indicated   February 2020 

Sun Mon Tue Wed Thu Fri Sat 

      1 

2 3 4 

 

5 6 

Information Session; 
6pm 

7 8 

New GAL Training 
in West Wing; 9am 

9 10 

 

11 

 

12 13 

Information Session; 
6pm 

 

 

 

14 

Happy Val-
entine’s 
Day! 

15 

16 17 18 

 

19 

 

20 

In-Service: 

Children of Inmates in 
West Wing; Noon 

 

Information Session; 
6pm 

21 22 

New GAL Training 
in West Wing; 9am  

23 24 

In-Service: Domestic 
Violence Training– 
Beyond the Bruises 
Module 1@ Bell 
Shoals Church.; 2-
4pm OR  7-9pm 

25 

 

26 

In-Service: Level 1 
Licensing & GAP 
Program in West 
Wing; Noon 
 

New GAL Graduation 
in West Wing; 6pm 

27 

Information Session; 
6pm 

28 29 

Information Sessions 

Orientation and informational meeting about what 

Guardian ad Litem is and how individuals can get in-

volved as volunteers.  Required as the first step of the 

GAL application process. 

 

New Volunteer Training 

Training for new volunteers that have completed the ap-

plication process, including interview and background 

check.  Taught by our Volunteer Trainer and Training Co-

ordinator, Jill Krantz. 

 

In-Service Trainings 

Closed training sessions for fully certified volunteers 

held monthly by various Guardian ad Litem staff attor-

neys.  All fully certified volunteers must complete 12 in-

service hours per year after their first year.   

Please RSVP to Jill Krantz 

 

JR Bootcamps 

Training on how to write the Judicial Review “JR” Report, 

including what information should be provided and how 

to create the most effective report.  Taught by our Super-

vising Attorney,  Liza Ricci.   

Please RSVP to Liza Ricci, Esq.   

 

DV In-Service: 

This is a 2 part Module offered in conjunction with the 

Spring.  You must attend one of the times on 2/24 in 

order to attend one of the 2nd Modules on 3/9.   

RSVP to Shawn Stapleton 

 

mailto:jill.krantz@gal.fl.gov?subject=RSVP
mailto:Liza.Ricci@gal.fl.gov?subject=JR%20Bootcamp%20RSVP
mailto:Shawn.Stapleton@gal.fl.gov?subject=DV%20Module%201


All events offered 
at the GAL Office 
unless otherwise 

indicated March 2020 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 

New GAL Training 
in West Wing; 6pm 

5 

Information Session; 
6pm 

6 

 

7 

 

8 9 

New GAL Training in 
West Wing; 6pm 

In-Service: Domestic 
Violence Training– 
Intersection of DV and 
Child Welfare- Mod-
ule 2 @ Bell Shoals 
Church.; 2-4pm OR  7
-9pm 

10 

Volunteer Support 
Gathering @ Bell 
Shoals Church Bran-
don; 7pm 

11 

New GAL Training 
in West Wing; 6pm 

12 

Information Session; 
6pm 

 

 

 

 

 

13 14 

 

15 16 17 

 

 

18 

Volunteer Support 
Gathering @ 
Maureen Guazza 
Library Westchase; 
7pm 

19 

Information Session; 
6pm 

 

 

 

20 

 

21 

 

22 23 

New GAL Training in 
West Wing; 6pm 

24 25 

New GAL Gradua-
tion in West Wing; 
6pm 

26 

Information Session; 
6pm 

 

27 28 

 

29 30 

 

31 

In-Service:  

Dr. Bloom– Bonding 
and attachment in 
West Wing; 6pm 

 

1 

Volunteer Support 
Gathering @ Platt 
Library South Tam-
pa; 7pm 

2 3 

 

4 

Information Sessions 

Orientation and informational meeting about what 

Guardian ad Litem is and how individuals can get in-

volved as volunteers.  Required as the first step of the 

GAL application process. 

 

New Volunteer Training 

Training for new volunteers that have completed the ap-

plication process, including interview and background 

check.  Taught by our Volunteer Trainer and Training Co-

ordinator, Jill Krantz. 

 

In-Service Trainings 

Closed training sessions for fully certified volunteers 

held monthly by various Guardian ad Litem staff attor-

neys.  All fully certified volunteers must complete 12 in-

service hours per year after their first year.   

Please RSVP to Jill Krantz 

DV In-Service: 

This is a 2 part Module offered in conjunction with the 

Spring.  You must have attended one of the times on 

2/24 in order to attend one of the 2nd Modules on 3/9.   

RSVP to Shawn Stapleton 

 

GAL Gathering 

Our support groups are meetings held for our GAL Volun-

teers to allow an open space to connect with other vol-

unteers, talk about their challenges, and to share their 

successes!   

Please RSVP to Shawn Stapleton 

mailto:jill.krantz@gal.fl.gov?subject=RSVP
mailto:Shawn.Stapleton@gal.fl.gov?subject=DV%20Module%201

